
Leadership in care quality - 
beyond expectation 
Registered Manager 
Competitive salary package 
Southwell, Notts base. Full time 
 

Reach Learning Disability Care CIC (Reach Care) is a Nottinghamshire based domiciliary care agency, registered with 

the Care Quality Commission, and providing high-quality person-centred, one-to-one support to people with learning 

disability throughout the county and beyond.   

To support the next phase of our growth, we are looking for an experienced professional who can provide the 

evidence that they really deliver against core values: dignity, respect, compassion and person-centred care, and who 

can demonstrate how they have led their teams to ensure that these values are embedded in everything they do, 

maintaining quality during a period of growth. 

The role of Registered Manager is a senior role within the company, carrying wide-ranging responsibilities and 

accountability for the safeguarding and wellbeing of clients and staff alike, reporting to the Business Operations 

Director, with 3 direct reports and a current staff contingent of 60 support staff.  Proven effective relationships with 

other departmental managers, families and staff are essential, combined with positive external relationships within 

the social services teams and the medical profession. 

The ideal candidate will already be working as a Registered Care Manager, having achieved (or be working towards) 

level 5 Diploma in Leadership and Management for Adult Care, and will have some knowledge or experience of 

learning disabilities, mental health and dementia.  Decisive and compassionate in dealing with complex and urgent 

care issues, consistent in dealing with staff matters, you know how to run a tight ship, command respect and get the 

best out of people.  You will have developed sound financial capabilities and be good at managing capacity 

planning/scheduling and forecasting against budgeted growth to meet client demand as we grow. Underlying all of 

this you are able to demonstrate a genuinely caring personality, have empathy with staff and clients and maintain 

the ‘Reach way’, which we value so highly and which is what sets us apart. 

Reach Learning Disability Care CIC offers a friendly working environment and a competitive remuneration package, 

including generous holiday, pension and sickness schemes.  Enhanced Disclosure and Barring Service checks are 

required.  

Reach Care is a Community Interest Company, wholly owned by Reach Learning Disability, which is a charity offering 

day services at their centres in Southwell, Newark and Mansfield, together with horticultural therapy at their Flower 

Pod centre at Brackenhurst.  As a group, Reach supports people with learning disabilities to reach beyond what they 

expect of themselves and what other people expect. For some, this might mean new chances to do everyday things – 

having friends, going out, having purposeful activity, learning new skills and having fun. 

You can find the job description, person specification and application pack on our website www.reachuk.org.  For 

our latest annual report go to http://www.reachuk.org/about/reports-documents/ 

 

Applications closing date is May 2nd 2017.  Interviews will be held on 17th May2017. Please quote the job title and 

send to liz.boweshall@reachuk.org.                                                                                                   
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