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Essential Desirable 

Working knowledge and experience of 
governance and regulatory processes, including 
the CQC environment 

Working with Adults with Learning Disability 

Evidence of person-centred practice in a social 
care environment, with an emphasis on quality 

Outcome-based working 
Community integration 

Evidence of managing safeguarding and risk Managing referrals, investigations, mental 
capacity, risk assessment and positive risk-
taking 

Experience of working in a leadership role in 
social care, qualified to level 3 and working for  
level 5 Diploma in Leadership and Management 
for Adult Care 

Level 5 Diploma in Leadership and 
Management for Adult Care 

Experience of specifying, recruiting, 
performance managing and motivating staff 

Working experience of Bradford Factor Scoring 
Managing during a growth phase 
Managing community-based teams and 
supported living environments 
Managing budgets 

Evidence of continuous professional 
development 

Training qualification and experience 
Personal development plan 
Experience in mental health care 
Experience in dementia care 

Demonstrable ability to build strong 
professional relationships 

Well-networked amongst Nottinghamshire 
CLDT, or other area 

Clear communication skills, both written and 
verbal 

Ability to provide concise reports and 
recommendations to Director and Trustees 
Chairing meetings 
Delivering training 

Working knowledge, experience and 
competence using IT, for communication, for 
scheduling and for business management 

Word, Outlook, Excel, Powerpoint, shift 
Scheduling software, Sage payroll, Microsoft 
365, Sharepoint 

Evidence of positive working with management 
colleagues 

Working on innovative projects, championing 
new ideas 

Experience of managing data confidentiality in 
relation to staff and service users 
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Job Description 

Overview 

The role of Registered Care Manager is a front-line leadership role within both a community-based 

and a supported-living agency environment, supporting adults with learning disabilities, delivered on 

a one-to-one basis.  The role holder is responsible for managing all the day-to-day operations and 

care requirements of Reach Learning Disability Care CIC and is the person registered with the Care 

Quality Commission, responsible for assuring and driving outstanding quality standards in a 

regulatory environment. 

Reports to the Business Operations Director 

Key result areas 

Leadership and management  

The role holder acts as role model and champion for the company values and manages a team of 

managers, co-ordinators, team leaders, personal support assistants and administrative support.   

Governance and regulatory processes 

The role holder is conversant and maintains current knowledge in relation to all relevant legislation, 

in particular, Health and Social Care Act 2008, Health and Social Care Act (Regulated Activities)2010 

and the Care Act 2104.  They are registered in relation to CQC requirements and are accountable for 

the continuous improvement of quality standards, evidenced by the regular CQC inspection. 

Communication 

The role holder is an effective communicator and will be in regular contact with trustees, directors, 

staff, colleagues, families and the wider Learning Disability community, canvassing their views, 

ensuring that the vision of Reach is articulated and understood, operational standards and changes 

are informed, confidence is built, and enthusiasm is maintained. 

The role holder will introduce and advocate systems for managing the flow of information and 

explore innovative and effective ways to increase efficiency through effective information sharing. 

Relationships and partner working 

The Care Act 2014 makes integration, co-operation and partnership a legal requirement on local 

authorities and on all agencies involved.  The Registered Care Manager is responsible for supporting 

a person-centred approach that combines prevention and information with a confident, well-trained 

workforce for outstanding outcomes 
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Person-centred practice for positive outcomes 

Working with legislation found in, for example, Putting People First 2007, Community Care (Direct 

payments) Act 1996 and Equality Act, build a leading outcomes-based and person-centred practice. 

Maintain an inclusive environment in relation to diversity and equality 

Develop a culture of continuous improvement 

Professional development, supervision and performance management  

In conjunction with the Training and Development Manager, establish and develop the training 

matrix, ensuring beyond legal minima are recorded and delivered to outstanding quality standards. 

Maintain own professional development in line with the changing needs of the profession and the 

sector. Provide development opportunities for ambitious staff to ensure succession planning is 

embedded and deliverable as Reach continues to grow. 

Manage a supervisory regime that drives improvement, and manage consistent remedial and 

disciplinary processes that maintain the organisation’s reputation and ensure outstanding client care 

Resources  

The role holder will manage the capacity planning process in conjunction with the Rota Scheduler 

and will recruit and retain staff to match the needs of a growing organisation, managing the 

contractual requirements, health and safety, risk management, performance management and 

disciplinary processes to ensure consistent and effective team performance. 

The role holder will ensure that essential tools and equipment are available and that supplies are 

controlled within a managed budget 

The role holder will ensure that services are provided to clients against agreed service contracts and 

that invoicing and expenses are accurately provided in a timely manner, working alongside Family 

liaison and financial colleagues 

The role holder will maintain personal data in a confidential and access-controlled environment 

Safeguarding protection and risk 

The role holder will manage the reporting on safeguarding concerns and maintain an auditable 

process for the management of concerns and complaints, through referral, investigation to closure. 

 


